Summerhayes Bed & Breakfast

Access Statement

Introduction

Our home is situated in the village of Littleton Panell, five miles south of Devizes. Although we aim to cater for the needs of all visitors to Summerhayes as our guest bedrooms are on the first floor it might make access difficult for people with limited mobility. 

Pre-Arrival

· Our house is set back some 35 metres from the A360 Devizes – Salisbury road. It is easy to find, being a few metres from the Westbury – Market Lavington cross roads. 

· There are two bus stops, one 80 metres from the house, and the other 100 metres. Using First or Wilts & Dorset buses you can get to Salisbury, Bath, Chippenham, Trowbridge, Devizes and Swindon. Most of the buses run hourly but frequency after 6 pm is almost non-existent. On Sundays there is a reduced bus service.

· The nearest shop is 200 metres away and sells newspapers, groceries, as well as hiring out dvds. It has an external cashpoint machine: you are charged for cash withdrawals. 

· The nearest railway station is Westbury - some 8 miles away. Salisbury and Swindon are also on the mainline railway network. Taxis are available at the stations.

· There are several local taxi companies. Please contact us for their telephone numbers.

· Menus can be provided in large print; please inform us beforehand if this is required. We regret we do not have the facilities to produce documents in Braille.

· We do not accept pets at Summerhayes. However assistance dogs are welcomed. We will provide water and food bowls. Please let us know if you would like us to purchase dog food on your behalf. 

· Our website summerhayesbandb.co.uk provides pictures of our accommodation and the services offered to our guests.

· You can contact us by telephone, text or e-mail. Please refer to the “Contact Information” section of this document.

Arrival & Car Parking Facilities

· Arrival time is usually after 4 pm. If you would like to arrive earlier please phone us and let us know. 

· If you are travelling by bus or taxi and require help with your luggage please telephone us when you arrive at the bus stop/outside our gates and we will be with you within a few minutes.

· Summerhayes has double wooden entrance gates that open automatically when your car is parked in front of them. If you are arriving on foot there is a button underneath the “143” sign that will open the left hand gate. 

· At night the driveway and path to the house are illuminated with several lights.

· Our car park is adjacent to the house and is level with a tarmac surface. There is adequate parking for up to five cars plus turning space.

· The walk to the front door from the parking area is some 20 metres on a tarmac and paved level surface.

· If you require assistance with your luggage please let us know. 

Main Entrance

· The entrance porch has one step of 10 cms. There is a doorstep of 13 cms. 

· Please ring the bell (to the right of the door) to let us know you have arrived. Please allow a few minutes for us to answer as we may be in the garden.

Guest Accommodation – Public Areas

· The hallway is 4.3 metres long by 2.3 metres wide. 

· The stairs to the guest bedrooms lead off the hallway.

· The stairs have two steps and then you turn 900 to the right and up a further 12 steps to the first floor. The stairs are 18 cms high, 24 cms deep, and 83 cms wide.

· The first two stairs do not have a handrail. There is a handrail on the right-hand side (ascending) for the remainder. 

· Access to the dining room is through the hall and proprietor’s lounge. There are double doors to both of these. 

· The first floor corridor, stairs, hallway and proprietor’s lounge are all short pile carpeting. The dining room is solid wood flooring. There is raised wooden beading, some 2 cms high by 3 cms deep, between the proprietor’s lounge and dining room.

· We have two guest bedrooms on the first floor. Please read the section “Bedrooms” for more detail. 

· The house is centrally heated throughout; the temperature can be adjusted by turning the thermostatic valve on each radiator. 

· If we have an unusually hot spell then we can provide you with electric fans to give a cooling breeze. 

Public Areas – WC

· Both bedrooms have their own facilities but there is a downstairs toilet (off the hallway) that guests may use. 

Dining Room

· Breakfast is served in the dining room on the ground floor. 

· The table has an under-space of 70 cms high by 122 cms wide. The table height is 72 cms. The tabletop is supported by two centre supports each one having four splayed legs. Two of the six chairs have arms and can be moved to accommodate guests. 

· Menus can be provided in large print by prior arrangement. 

Bedrooms

· Both guest bedrooms are on the first floor and carpeted throughout. 

· All doors on the first floor are 74 cms wide.

· One bedroom has an en-suite whilst the other has an adjacent private bathroom.

· In both bedrooms the curtains are drawn/opened by a cord pull. 

· Both rooms have a hairdryer, digital television with radio, torch, alarm clock, clothes brush, suitcase stand, bath robes and complimentary toiletries,

· A hospitality tray comprising of tea, coffee and hot chocolate is provided. There is also bottled water and biscuits. 

· A mini fridge is provided in each bedroom.

· Guests have access to free WiFi (please ask for access code). 

· Each room has a selection of magazines for guests to read.

Bedroom 1 with en-suite

· Refurbishment of this room and en-suite was completed in September 2007.

· It contains a king size bed which is 60 cms high. The duvet and pillows are non-allergenic. Linen used is Egyptian cotton.  If you require sheets and blankets please let us know when booking. 

· There are four wardrobes. One is full length hanging; two are top half hanging rail and bottom half drawers; the fourth has two hanging rails. 

· There is a dressing table, bedside cabinets and bedside lights. 

· For seating there is Chesterfield – re-upholstered this year to match the décor of the room. There is also a tub style chair in front of the dressing table. 

· The TV/radio in this room is hidden within a cabinet at the foot of the bed. It can be raised and lowered automatically.

· The 8 halogen ceiling lights are controlled electronically. 

· The bedroom is 4.2 metres wide by 4.7 metres long. 

En-suite

· This comprises of a shower with two sliding doors, WC and washbasin. The step into the shower is 24 cms high.

· Space is a limiting factor so there is no chair in the en-suite.

· The en-suite is 3 metres by 2 metres. 

Bedroom 2 with adjacent private bathroom

· Refurbishment of this room took place in 2006.

· It contains a king size bed which is 60 cms high. The pillows and duvet are down filled. If you require non-allergenic bedding or sheets and blankets please inform us when booking. Linen is Egyptian cotton.

· There are 2 full-length hanging wardrobes; several cupboards with shelves, bedside cabinets with wall lights above and a dressing table.

· There is a tub style chair in front of the dressing table.

· The digital TV with radio is hidden within a wall cabinet and can be pulled forward and rotated so you can watch from the comfort of your bed or chair. 

· The bedroom measures 4 metres wide by 5 metres long.

Private bathroom

· This comprises of a bath, separate shower, washbasin, WC and bidet.

· The bath is 57 cms high by 1.7 metres long. 

· The shower has 2 sliding doors and a step 24 cms high. The shower consists of an overhead rose and a separate hand held shower rose.

· There is a chair in the bathroom. 

· The private bathroom measures 10 sq metres.

Gardens

· Guests are very welcome to enjoy our garden. Half of the garden is in front of the house and remainder at the rear. 

· We have 0.2 hectare (just under ½ acre) of garden, which is a mixture of lawn, shrub/flower beds and gravel/paved areas. There are four small raised bed vegetable plots tucked away at the bottom of the garden. 

· Table, chairs, parasol and recliners are available for your use.

· The garden at the rear of the house is on a gentle slope. However, care must be taken when walking as the ground underfoot in places is uneven. 

Jacuzzi

· You are welcome to use our 5 seat Jacuzzi for a small fee. We will provide you with an additional large towel.

· The lid has to be folded in half and then lifted behind the Jacuzzi. This is a 2-person operation and Rosemary and Tony will do this for you. They will also replace the cover afterwards.

· The Jacuzzi will not be available if it is raining or has been raining and the decking is wet. Under these conditions the decking can become slippery and you could loose your footing. 

· We limit guests to one hour per day in the Jacuzzi. 

Additional information

· Mobile phone reception is good.

· We can cater for your dietary needs. Please inform us when booking.

· There are three inter-connected smoke alarms on the first floor and in the event of a fire they will sound continuously. Please let us know if you have a hearing impairment and might not hear them.

· The building can be evacuated via the front door. Guests can use several of the first floor windows as a means of evacuation to flat roof areas.

Contact Information

· Address: Summerhayes, 143 High Street, Littleton Panell, Devizes, Wilts SN10 4EU

· Telephone number: 07972 443348 or 01380 813521.

· E-mail address: summerhayesbandb@ukonline.co.uk
· Website: summerhayesbandb.co.uk

Please feel free to contact us by phone or e-mail if you have any further questions about the services we provide. 

